OUR YEAR IN REVIEW

Made possible because of you!

Message from
Sharon Elliott
CEO
Ethiopiaid Australia
Like almost every organisation, Ethiopiaid Australia
has needed to make operational changes in response
to the pandemic. Along with extra actions taken to
maintain staff safety and supporter security, one of
the largest changes was being unable to visit Ethiopia
and monitor the progress of our projects in person.
While I am thankful for the marvels of modern
technology which allowed me to collaborate remotely
with project partners and report back to you, I am
yet more thankful for Ethiopiaid’s “local, not imported”
business model. As our humanitarian work is carried
out by local, resident Ethiopians rather than foreign
aid workers, far from being impeded by COVID travel
restrictions, almost all of our projects were able to
continue throughout the pandemic.
Some of our partners did need to postpone certain
activities that involved communal or public
gatherings (such as fistula awareness events),
however, many others ramped up their existing work
or started new, emergency relief work to meet
additional need. For example, the female genital
mutilation campaign work you support in Afar
expanded due to the increased threat brought on
by school closures and girls returning to traditional
homes. Meanwhile, your sponsored safe shelters
opened up new quarantine facilities during the
pandemic to house women and girls fleeing violence
without endangering existing residents. Despite the
changes and challenges of this 2019/20 year, one
thing that hasn’t changed is the wonderful
help you’re providing some of Ethiopia’s poorest
people. At a time when they are more vulnerable
than ever, never before has your compassionate
support for the work we do been so important.
Thank you.

Update from
the Chairman
Robert Macdonald
Chairman of Ethiopiaid Australia
While 2019/20 has brought its fair share of challenges,
there is also plenty to look back on and celebrate from
this year. We have achieved a lot in the last 12 months
and none of it would have been possible without your
generous support for Ethiopiaid Australia.
While all of us have been impacted by COVID-19,
Ethiopia’s poorest people have been amongst the
hardest hit. On top of the pandemic, the country has
also been devastated by floods, locust plagues and
ethnic tension over the past year. On behalf of the Board,
I would like to recognise the sorrows and challenges
faced by the Ethiopian people and our project partners
over this time.
In 2020 we made significant changes to our operations
in response to the pandemic. This included helping staff
transition to working from home and making sure they
remained safe. It also involved taking extra steps to
ensure the privacy and security of our supporters.
Throughout this period, strong governance and policy –
and a strong duty of care to our staff members and the
people we support – have remained our highest priorities.
Despite the turbulence, we have stayed true to our
mission to eradicate poverty in Ethiopia and provide a
blanket-of-care for people most in need. We are here to
create sustainable change over the long haul; not just
send funding and move on. This approach has allowed
us to increase the funds we send overseas and set us up
to achieve more life-changing work into the future.
As part of our duty to future-proof and invest in longevity,
this year saw major updates to Ethiopiaid Australia’s
website and database. The new website was designed
to give you more flexibility and security, and allows us to
improve efficiencies and cut down on time and money
overheads. This will allow us to direct more budget to
where it is needed most – on the ground in Ethiopia.
I would like to thank each of my fellow Board members
for going above and beyond to help steer Ethiopiaid
through this difficult period. I would also like to extend
my deepest thanks to you, the Ethiopiaid community,
for your continued support during this difficult time.

Your donations
in action

Your donations in action

Forced mutilation and marriage
Afar Pastoralist Development Association
REGION: Afar (north-east Ethiopia)
KEY CONTACTS: Valerie Browning, Co-Founder APDA
PROJECT PARTNERS:

Literacy and education are the cornerstones behind ending dangerous traditions
like female genital mutilation and early marriage – and this is how your donations
are put to work through project partners APDA. Education happens at an individual,
community and regional level to teach about the immediate and long-term dangers
of these traditions, dispel myths about their religious necessity and provide the
support needed to speak out and say no. Hand-in-hand with this education is access
to quality rural healthcare, which you are supporting through APDA’s network of
Women Extension Workers and traditional birth attendants who promote safe
pregnancy, childbirth and medical referrals.

Field notes from
Sharon, CEO:
I’ll never forget a virtual
video call I had with Valerie
(APDA’s Co-Founder) in May
2020. It was a rough
conversation. Valerie and the
team were battling disaster
after disaster. While their
predominately rural, on-foot
and house-to-house program
proved an advantage as
COVID-19 restrictions took
hold, they were also facing
down plagues of locusts,
widespread malnutrition,
flooding which displaced
hundreds of families, and
outbreaks of waterborne
disease.
And yet, despite these
battles, at the end of the call,
she looked me in the eye
and said, “I’m thinking about

you, and all your supporters
in Australia. This year is a
tough one for everyone. I
hope you’re managing.”
That’s the kind of strength,
compassion and character
exhibited daily by the APDA
team.
Undeniably, it’s been a
difficult 19/20 year in Afar.
But with your backing and
the support of the global
Ethiopiaid community, APDA
persevered. Valerie reports
their network of local health
and education workers have
been able to “piggy back”
coronavirus safety
information into their
existing health, literacy and
FGM campaigning. They’ve
produced flyers, posters,
short films and even had
teams with microphones out
in common gathering places

– all to reach as many people
as quickly as possible
with coronavirus safety
information. By leveraging
existing resources, APDA
were able to respond to the
COVID threat quickly and
roll out emergency flood
and locust relief, without
diverting attention from
their vital health and
literacy work.

Traditional Birth Attendants provide preand post-natal care for women in remote, rural
communities to ensure safe birth even when
there are no ambulances or health clinics

Impact

100

50

100 youth undertook Young

50 women Extension Workers

Leader training

trained to stop FGM and
early marriage

50

50 clan leaders in 4 districts vowed
to prevent and prosecute FGM

250

250 women trained as Traditional
Birth Attendants to promote safe
pregnancy and birth

800

800 malnourished expectant/

10

breastfeeding mothers provided

10 FGM-awareness radio programs

emergency food relief

broadcast across Afar

Having an utterly rural program
that uses foot-transport house
to house is a great advantage.
All our discussion and learnings
happen in the open air under
a tree with not more than 8
people sitting well away from
each other. And so, most of
our primary health, women’s
empowerment including
stopping of dangerous practices,
and mobile literacy continues –
not unimpeded but it continues.
– Valerie Browning, Co-Founder APDA

Valerie Browning (right) running a health and
provisions check with a nomadic family

Women training as Extension Workers pre-COV ID in
30-day course to spread rural awareness about the
dangers of forced mutilation and marriage

Your donations in action

Obstetric fistula
Healing Hands of Joy (HHOJ), Women & Health Alliance (WAHA)
REGION: Nation-wide
KEY CONTACTS: Meselech Seyoum, Country Director HHOJ; Allison Shigo, Co-Founder HHOJ;
Dr Ambaye Michael, senior fistula surgeon
PROJECT PARTNERS:

Following a three-step process, you are helping to identify, treat and prevent cases
of obstetric fistula throughout Ethiopia. While both project partners have a shared
mission of eradicating fistula, they adopt different approaches to tackle the problem.
Through Healing Hands of Joy, you’re helping cured patients to rehabilitate, reintegrate
back into their community after years in isolation, and train as teachers of safe childbirth (Safe Motherhood Ambassadors). Through the Women & Health Alliance, you’re
providing free, quality fistula surgery while also training up more surgeons, nurses and
gynaecologists to cater to this widespread need. Both HHOJ and WAHA also operate
within communities, running sensitivity workshops, awareness events and religious
leader training to increase awareness and support for this preventable condition.

Field notes from
Sharon, CEO:
In May 2020, the situation
was looking grave. COVID
was beginning to accelerate
across Ethiopia and, already,
the number of women
coming into hospital to give
birth safely had declined.
I had many serious
discussions with our fistula
partners: with more women
giving birth in rural settings,
how much would this
increase the number of
fistula cases?
We had to act fast and we
had to act within
government-mandated
COVID restrictions. While
Healing Hands needed to

pause work involving large,
communal gatherings,
such community awareness
events and training of new
Safe Motherhood
Ambassadors, they placed
increased focus on
individualised support –
to great success. The team
provided personal phone
support for fistula survivors
as they reintegrated back
into the communities; they
re-trained existing Safe
Motherhood Ambassadors
in fistula prevention during
COVID; and they collected
names and contact
information of fistula
survivors interested in future
Ambassador training. As
restrictions began to ease,

the team also began holding
safe pregnancy and birth
workshops for groups of 1530 women at a time to keep
up rural maternal health
awareness.
This allowed maternity
hospitals like those of our
project partners WAHA and
also others like the Hamlin
Fistula Hospitals to receive
and treat a steady number
of fistula patients throughout COVID.

Maternity hospitals kept running throughout
the pandemic for emergency cases

Impact

8

5

8 fistula awareness events run,

5 stakeholder workshops attended

reaching 16,000 people*

by 175 doctors, religious leaders,

51

51 women with fistula
and pelvic prolapse treated at
Gondar Fistula Centre

3 + 12 + 8 + 150
3 senior gynaecologists, 12 doctors,

8 nurses and 150 medical students received
hands-on fistula treatment training

government officers and Safe
Motherhood Ambassadors*

7million

7 million people in 14 districts
reached with fistula awareness
radio broadcasts

60

60 Safe Motherhood Ambassadors
received upgraded toolkits including
solar mobile phone rechargers

*Pre-COVID restrictions

In memory:
Dr Catherine
Hamlin
1924 to 2020

Safe pregnancy and birth workshop taking
place outdoors during COV ID-19

On 18 March 2020, we lost a
remarkable woman; Dr Catherine
Hamlin, Co-Founder of the pioneer
Hamlin Fistula Hospitals. While in
recent years the Hamlin hospitals no
longer needed our funding, our work
to treat and prevent fistula was closely
entwined. Many of our Safe Motherhood
Ambassadors, all former fistula patients
themselves, received treatment at a
Hamlin hospital. Thanks to your ongoing
support, we remain as committed as
ever to ensuring Catherine’s vision to
eradicate fistula in Ethiopia becomes
a reality.

Your donations in action

Violence against women and girls
Association for Women’s Sanctuary & Development (AWSAD)
REGION: 6 regions across Ethiopia
KEY CONTACTS: Maria Munir, Co-Founder & Executive Director
PROJECT PARTNERS:

With six safe shelters across Ethiopia, the Association for Women’s Sanctuary &
Development (AWSAD) is a beacon of hope to those who have experienced violence
or abuse. Along with food and clothing, you’re helping AWSAD provide counselling
and medical care, as well as legal assistance overseen by Co-Founder Maria, who is
also a former High Court Judge. This comes together with basic literacy courses, art
and dance therapy, self-defence classes and vocational skills training to equip women
as confident, independent and workplace-ready individuals when they are ready to
leave the shelter. Yet, in order to stop gender-based violence, we also need to tackle
its root causes. That’s why your donations also fund ongoing training sessions for
police, school teachers and public officials so they can better protect, report and
prosecute cases and stop the cycle of violence against women.

Field notes from
Sharon, CEO:
Visiting our sponsored safe
shelters is one of the joys of
my field visits to Ethiopia –
and I’m saddened that with
global travel restrictions, I
haven’t been able to share
this with you recently.
These shelters, home to such
music, joy and laughter, are
a vital service. Even in the
early stages of coronavirus,
it was abundantly clear that
these shelters must remain
operational. To shut down
would put hundreds of
women and girls in danger.
Yet the concern remained:
how do you manage the
risk of viral infection in these
busy shelters?

Co-Founder Maria and the
AWSAD team handled this
brilliantly. They opened
up emergency quarantine
shelters within four of their
safe shelters. This meant
that women and girls fleeing
abuse during COVID would
always have somewhere safe
to turn, while still protecting
current residents from the
risk of infection.
Across all six shelters, daily
temperature checks and
hand washing stations were
set up, virus prevention
was taught to all, and staff
undertook shift work, with
some even moving into the
shelter temporarily to lower
the risk of community virus
transmission.

I was delighted to see that
so many residents – all who
have suffered and survived
so much already – were
eager to help others during
crisis and volunteered to sew
face masks for their peers.

Women and girls learning embroidery
volunteered to sew face masks for staff
and peers at the shelters

Impact

6

6 safe shelters across Ethiopia

72 + 17

72 women and 17 children housed
in 4 emergency quarantine shelters

8

8 large suitcases filled with newly knitted
and pre-loved toys, clothes and blankets
from wonderful Ethiopiaid Australia
supporters to be distributed on
next field visit

Since AWSAD is sheltering
hundreds of women and girls
including their children, it is not
possible to stop or hold on for
a second because it will put the
lives of hundreds at risk. Thus,
we are committed to continuing
our services strategically and
with extreme caution.
– Maria Munir, Co-Founder
& Executive Director AWSAD

during COVID

357 + 138
357 women and 138 children
provided safe shelter

Daily temperature checks and hand washing/
sanitising stations set up in each safe shelter

Your donations in action

Child exploitation & homelessness
Yenege Tesfa (Hope for Tomorrow),
Jerusalem Children & Community Development Organisation (JeCCDO)
REGION: Gondar (north Ethiopia), Debre Berhan (east Ethiopia)
KEY CONTACTS: Nigisti Gebreslassie, Founder & Manager Yenege Tesfa;
Mulugeta Gebru, Executive Director JeCCDO
PROJECT PARTNERS:

Targeting two areas of high poverty and high orphan rates, you are working through
project partners to give immediate aid for orphaned, homeless, trafficked and
impoverished children, improve their future prospects, and address the gaps in social
services to stop kids falling through the cracks. Two key projects you sponsor are a
group children’s home for orphaned girls in Gondar run by Yenege Tesfa and access
to quality, inclusive primary and pre-primary education through JeCCDO’s children
and community development work in Debre Berhan.

Field notes from
Sharon, CEO:
Early in 2020, I remember
having back-to-back phone
calls with Nigisti (Yenege
Tesfa) and Mulugeta
(JeCCDO), and feeling over
the moon. You see, the work
you support to stop child
exploitation and
homelessness was achieving
some remarkable results.
From reunifying trafficked
children with their families
(when safe), to training
youth on the streets as
job-ready individuals,
to upskilling teachers and
outfitting classrooms for
inclusive education, great
progress was happening in
north and east Ethiopia.

And then, COVID hit.
As you know, education
plays a key role in child
development. With schools
closing during COVID, these
kids not only missed out
on vital schooling – that
couldn’t be replicated for
those in disadvantaged
homes or living out on the
streets – but they also lost
the certainty of a nutritious,
filling meal provided in
schools once a day.
To remedy this, Nigisti
turned her school feeding
program into community
‘food drops’, distributing
250 local households and a
further 34 single mothers
with long-lasting essentials
such as wheat, rice, oil and
liquid soap. Mulugeta quickly

drafted and implemented
an emergency intervention
in Debre Berhan to ensure
the most vulnerable (children
without homes, girls
experiencing abuse, belowthe-poverty-line families)
could withstand the
pandemic’s economic and
health consequences.

School feeding programs ensure all
students have the energy and nutrients
needed to learn and grow

Impact

16

110

16 orphaned or homeless girls given

110 children living on the streets

new home at Tewabech House

attended mobile street schooling*

60

60 children received daily, nutritious
meal in school feeding program*

1+1+7

1 preschool, 1 primary school
and a further 7 preschools equipped
with learning materials, inclusive
education materials and

12

12 law enforcement officials trained
on handling child abuse cases

35 + 50 + 200
35 single mothers, 50 local households
and 200 households of disadvantaged
students received COVID
food care packs

seats respectively

35

6

35 primary teachers trained in inclusive/

6 trafficked children reunited

special needs education

with their families

*Pre-COVID restrictions and school closures

A true mark
of character
As coronavirus began ramping
up in Ethiopia, Nigisti and the
Yenege Tesfa team went above
and beyond to buy over 6,000
face masks and distribute them
to frontline community works,
including doctors, nurses and
taxi/bus drivers, plus families
who couldn’t afford to buy any
themselves. What an inspiration!

Girls in our sponsored
group children’s home,
Tewabech House,
studying at home during
COV ID restrictions
Nigisti (right)
distributing face
masks to protect
frontline community
workers during the
pandemic

Your donations in action

Women & girls' advancement
Dignity Period, Yenege Tesfa (meaning Hope for Tomorrow),
Jerusalem Children & Community Development Organisation (JeCCDO)
REGION: Gondar city, Tigray region, Debre Berhan district
KEY CONTACTS: Nigisti Gebreslassie, Founder & Manager Yenege Tesfa;
Mulugeta Gebru, Executive Director JeCCDO; Shewaye Belay, Dignity Period program manager
PROJECT PARTNERS:

Research shows that when a woman can access health, education and income, she
invests this back into her family and helps lift up the community around her.
Woman-by-woman, this is how you’re helping bring about positive, sustainable
change. Through three diverse project partners across Ethiopia, you’re breaking down
barriers that women encounter which stop them reaching their full potential. You’re
helping teenage girls finish secondary school by ensuring they can manage their
menstruation with dignity; you’re helping more young women advance in tertiary
degrees; you’re equipping single mothers with the means to provide for their families;
and you’re lifting up women to be resilient, independent members of their community
through small business, finance and leadership training.

Field notes from
Sharon, CEO:
Did you know… Over the
years the leaders of
Ethiopiaid Australia, myself
included, have purposefully
formed partnerships that
ensure we can break down
barriers at key touchstones
in a woman’s life.
One of these key touchstones is helping secondary
school girls finish their
education through muchneeded sanitary supplies
and puberty awareness. I’m
saddened to report that with
COVID-necessitated school
closures, our Dignity Period

partners had to pause this
program. At the time, no one
knew how long these
restrictions would last, so
girls and boys across the
region were encouraged to
take up the mantle of teacher
back home, share their
learnings with friends and in
doing so, champion the
benefits of formal education.
Sadly, research is showing
that girls have a much lower
chance of returning to the
classroom than boys. We’re
determined not to let this
unravel our hard-won gains
in female education. We’re
currently addressing this in
a post-COVID action plan for
the coming calendar year.

On a happier note, I’m
pleased to report that other
programs such as agricultural
training for single mothers
have flourished during this
turbulent year. Because
they’re all about sustainability
and independence, these
mothers were able to use
their knowledge and skills
in household farming to
continue producing food
and earning income during
the pandemic.

Impact

2500

1341

2,500 reusable sanitary kits and

1,341 girls provided start-of-school kits:

puberty booklets distributed*

uniforms, exercise books,
writing materials*

200

200 girls received school
sponsorships including rent
and sanitary items*

20

20 locally-bred sheep distributed
for household sheep farming

92

92 single mothers provided onion,
pepper and tomato seedlings

60

60 watering cans distributed

*Pre-school closures

Onion, pepper and tomato seedlings being harvested before
being distributed to households

The Dignity Period team teaching students the facts on
puberty and menstruation pre-COV ID school closures

Single mothers
receiving food
care packs
Secondary and tertiary school sponsorships give adolescent
girls greater opportunity to finish their education

Your donations in action

Hospice & palliative care
Hospice Ethiopia
REGION: Addis Ababa (capital city)
KEY CONTACTS: Ephrem Abathun, Executive Director
PROJECT PARTNERS:

Hospice Ethiopia is one of only two non-government palliative care providers in
the whole of Ethiopia. Theirs is a two-fold mission: to improve the quality of life for
terminally ill patients and to improve nation-wide access to palliative care, something
which is severely limited in Ethiopia. Through Hospice Ethiopia, you are helping to
conduct home visits, offer free medical check-ups and run a palliative day care
program for those who are sick, alone and forgotten. Your support is also channeled
into palliative care training for healthcare professionals and public awareness building
about the existence and importance of these services.

Field notes from
Sharon, CEO:
I first heard about Hospice
Ethiopia through the
Ethiopiaid UK office. Hearing
the reports of elderly people
wracked with disease, living
alone, forgotten and in pain
on the streets, I knew I had
to help.
Hospice Ethiopia is a small
organisation. They operate
with careful budgeting,
next-to-no administrative
allowance, and second-hand
gear in their shared office
space. They do so much with
so little. At the end of 2019,
Executive Director Ephrem
came to me with a critical
issue – they had a shortfall
in their budget for the 2020
calendar year. He asked if we
could help. And, thanks to
you, the Ethiopiaid -

Australia community, we
could. Thanks to you, we
were able to fill the gap
in their budget and keep
Ephrem’s program running.
Thanks to you, the team
have been able to roll-out
and strengthen muchneeded hospice and
palliative care throughout
the destitute neighbourhoods of Ethiopia’s capital.
And, it’s thanks to you that

the team is not just getting
by, not just surviving, but
actively preparing to
expand into other districts
and introduce this branch
of healthcare to others in
need for the very first time.
It’s a huge reassurance to
the Hospice Ethiopia team
and to the many hundreds
of destitute and terminally ill
people whose lives they are
aiding. This is what you have
made possible. Thank you.

They do so much with so little.
...Executive Director Ephrem came to me with
a critical issue – they had a shortfall in their
budget for the 2020 calendar year.
He asked if we could help. And, thanks to you,
the Ethiopiaid Australia community,
we could.

Impact
Through combined funding from Ethiopiaid UK and Australia:

268

145 + 123

268 patients provided hospice/

Of these, 145 received home-based

palliative care

care and 123 received
out-patient care

390

390 affected families received

117

counselling, medical or

117 doctors received specialist

financial support

palliative care training

Our team is determined to
continue our important work,
despite the risks to their own
health [during COVID]. Without
the support of Hospice Ethiopia,
people’s pain wouldn’t be
managed, their wounds untended,
and they would be alone and
isolated. We won’t allow that
to happen.

Ephrem (above) on a home visit with a palliative
care patient

– Ephrem Abathun
Executive Director, Hospice Ethiopia

The team checking
on medical supplies
and PP E before the
pandemic hit Ethiopia

The Hospice Ethiopia office and day
care centre in Addis Ababa

5703

Your donations in action

Your impact as part of
a global community

women received obstetric fistula
or pelvic prolapse operations

1295
women and

717

child survivors of abuse
given safe shelter, rehabilitation
and skills training

Ireland
Canada
UK

349

cured fistula patients trained
in fistula prevention as Safe
Motherhood Ambassadors
and over

274

Ethiopia

239

Afar clan leaders taught
about women’s rights

health workers trained in
fistula treatment, emergency
obstetrics or newborn care

All around the world, Ethiopiaid
supporters like you are coming
together to help the poorest and
most marginalised in Ethiopia.
With international Ethiopiaid
offices in Australia, Canada,
Ireland and the UK, your impact
is combined and magnified
across key areas of work.

Australia

510

street children benefitted
from free breakfasts during
formal or informal schooling

120,801
people in Afar educated about stopping FGM & early marriage,
women’s rights to education, and safe pregnancy & childbirth

Ethiopiaid
Financials
2019-2020

Ethiopiaid Financials
2019-2020

How much we’ve given to our areas of work in Ethiopia

Families
and communities

$163,253

$130,000

Fistula and
maternal health

$158,253

Education
for all

$178,937

Ending dangerous
traditions

Survivors of genderbased violence

Hospice and
palliative care

$50,000

$25,000

Ethiopiaid Financials
2019-2020

Income and expenses for this financial year

Income
Income from donations
Related party funding

$1,178,357
$140,847

*

Expenses
Payments to Ethiopian partners

$705,443

Raising the next dollar

$541,979

Operating expenses

$238,317

Administrative and other expenses

$62,011

To see our audited accounts in full, visit our website: ethiopiaid.org.au
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Thank you for
making this
impact possible
PO Box 6191, Melbourne VIC 3004
Phone: 03 9864 6060
Facebook: EthiopiaidAus
ethiopiaid.org.au

With thanks to photographer Joni Kabana for the use of several photos.

